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1. Introduction
Email Manager is a SharePoint Framework (SPFx) App that extends the standard SharePoint functionality

for emails.

Email Manager allows for fast viewing of emails and email attachments such as docx, pdf, zip, ... in the
browser. The app also allows for extracting email metadata from emails during uploading and capturing
values into SharePoint columns. SharePoint document(s) can also be directly attached to a new email or

added as a links.

This document describes the key features for using the App. More detailed information about the
functionality offered and the technical specifications is available via our web site
https://www.slimapplications.com/product/email-manager/

The assumptions are made that the App has already been installed and configured by a SharePoint
Administrator or a user with sufficient permissions.

Email Manager supports emails in msg and eml format.
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2. Getting started

The Email Manager preview can be opened using three different methods.

2.1 “View email(s)” button
This method is always available. The “View email(s)” button is visible in the library’s ribbon and through
the ellipsis menu.

5 editingrid view 12 Share @ Copylink + Download [i] Delete -3 Pintotop =& Renam| View email(s) 2 Mail item(s) #Z futomate ~ =3 Moveto [y Copyto

Figure 1. Ribbon in a document library using the Modern view. The Email Manager section in the ribbon is
marked in green.

The “View email(s)” button is always visible whereas the “Mail item(s)” is only visible when one or more
items have been selected.

2.2 Ellipsis menu
The ellipsis menu (...) for emails contains the options to “View email(s)”.
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Home Bl Editingridview 1 Share @ Copylink [ Delete <= Pintota shortcut L Downlosd  =b Rename Tselected = All Documents
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Shared with us ) n ub)
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EmailDoclib Subject emailD1_20221215_112713.msg A gy horet 3 | Peuldejong@igsiionsnl  Subjectemsi0l 12152021274, info@slimapplcs
DocumentLibrary10000 (] Test email with multiple attachments and complex contents_2023... A |5 Download paulde mng @ q-solutions.ni multiple attachments and complex 4/7/2023 904 AN nfoDslimappics
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Site contents
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Return to classic SharePoint

Figure 2. Email Manager “View email(s)” option in the ellipsis menu of an email.
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2.3 Click on the email name
This method is only available when it has been configured by your Administrator. This method allows
users to simply click on an email name to open the Email Manager Viewer.
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Figure 3. SharePoint site with the Email Manager app where the email name opens the Email Manager
Viewer.
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3. Email Manager features
Email Manager can be configured by your administrator to display the email header in a SharePoint
Online presentation mode and in an Outlook presentation mode. This is shown in the figures below:

SharePoint Search this library

o Engich (United Knodom)  E $ s e

R Previous | 1. of 1 Next About  Help  Close

@ | Amazon Web Services Invaice Available [Account 129676193324] [Invoice ID EUINNL23-219705]_20230403_055008.msg (1185 kB) # | Plain Text | Openin app | Download | Print | Properties | Preview in ShareFoint | Collapse
From: Amazon Web Services <no-reply-aws@amazon com>

o | Senton: Mon 03/04/2023 07-50

| Te: info@slimapplications.com
Ce: info@slimapplications com

D Subjeet Amazon Web Services lnvoice Available [Account: 129676193324] [Iavoice ID: EUINNL23-219705)

Attachments: £ FUINNL23-2

9705.pdf(59.7kB) |

@

dws

Greetings from Amazan Web Services,

e are wriin L0 nobfy you that your AWS Accout has ElectionicInvoice(s) avalabe, This s for usage of AWS services for bilig period March 1 - March 31, 2023. Additonal informaton regarding your bil indidua service charge
details, and your account history are svailable on the Billing &8 Cost Page, i billing/homes/bills , Thank you for 200 Web Services.

Figure 4. Email Manager configured with the SharePoint Online presentation mode.

The SharePoint Online presentation mode in Email Manager mimics the SharePoint Online preview. The
key differences with the standard SharePoint preview are the ability to directly open attachments and
the correct time zone of the sent date.

£ Share Copylink | Download Amazon Web Services L.msg 1/ %
From: Amazon Web Services <no-reply-aws@amazon.com> H
Senton:  Monday, April 3, 2023 5.50.08 AM

To: info@slimapplications com

cc: info@slimapplications.com

Subject: Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUTNNL23-219705]
Attachments: EUTNNL23-219705 pdf (59 75 KB)

aws

Greetings from Amazon Web Services,

We are writing o notiy you that your AWS Account has Electronic Invoice{s) avalabe. This i for usage of AWS ser ees Ior billing period M.\ ch 1 March 31, 2023. Additional information regarding your bill,individual
service charge details, and your account history are available an the Billing & Cost A Page, ha a8 Thank you for using Amazon Web Services.

Figure 5. Standard SharePoint Online preview with only attachment names.

The figure below shows the Email Manager using the Outlook presentation mode. In the remainder of
this section the screenshots will use the Outlook presentation mode.

ey

bite001

Q Previcus | 1o 1 Next About  Help
@ | PlsinText | Open in app | Download | Print | Properties | Preview in SharePaint | Collspse
Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] #
=) Amazon Web Services <no-reply-aws@amazon com>
To mfo@slmapplications com Mon 03/04/2023 07:50
D Ce info@slimapplicarions.com
=]

@

aws

Greetings from Amazan Web Services,

We are writing o oty you that your AWS Account has Electranic Invoice(s) available. This i for usage of AWS services fo biling period March 1 - March 31, 2023, Aditonal nformation regarding your bl indiidual servce charge
details, and your account history are available g &8 Cost Page, Thank sing Amazon Web Services.

Figure 6. Email Manager configured with the Outlook presentation mode.
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3.1 View emails
Open an email using one of the methods described in the previous section. This opens a dialog window
with the preview of the first email.

2 O

Previous | 1 of 2 Next = About  Help

| Plain Text | Openinapp | Download | Print | Properties | Preview in SharePoint

Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] *

A @amazon.com>
@ - Attachments Mo, 03/042025, 070 am
Navigate between emails
__— Images
_ Switch between HTML and Plain Text
aws <
Hyperlinks
Greetings from Amazon Web Services,
W riting to notify you that your AWS Account has Electronic Invoice(s) available. This is for usage of AWS services for billing periogMSrch 1 - March 31, 2023. Additional information regarding your bill, individual service charge details
account history are available on the Billing &8 Cost Management Page, il Vs azon.com/billing/home#/bills , Thank you for using Amazon Web Services.

The eredit card ending In 8657 I currently your default payment method for your AWS charges. We will automatically
you. Please visit the Payment History page in your Billing and Cost Management Console hitps://console.aws.amazon.c

disruptions

sincerel, . ——— Signature and disclaimer

Amazon Web Services

e the total amount due shown above to your default credit card unless your bank requires additional verification from
billing/home/paymenthistory ta review the invoice status and complete any required payments to avoid service

Figure 7. Email Manager with a preview of an email.

The view shows the email’s metadata such as To, From, ... and lists the details of the attachments.

The “previous” and “next” buttons at the top of the window provide easy access to the adjacent emails.
This right arrow and left arrow buttons on the keyboard also allowing moving to the next or previous
emails. Enter the number of an email to jump to that email.

The ™ iconatthe top of the page allows tagging of emails of interest. Upon closing the dialog window
these emails are selected for further processing. For example, move to a different location, change
properties for these emails, download, ...

The “Preview in SharePoint” allows previewing of the current email using standard SharePoint preview.
The preview window can be closed by clicking the “Close” at the top right corner or using the ESC key on
your keyboard.

In most emails the user has the presentation options “Rich Text” and “Plain Text”. In some emails the

additional option “HTML” is also shown. The presentations of “Rich Text” and “HTML"” are normally
identical.
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3.2 View email attachments

Unlike the standard SharePoint preview the Email Manager allows for direct viewing of email
attachments.

Previous | 1 of 2 Next = About  Help  Close

| Plain Text | Openinapp | Download | Print | Properties | Preview in SharePaint | Collapse

Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] *

Amazan Web Services <na-reply-aws@amazon.com>
a o Mon, 03/04/2023, 07:50 am

mapplications.com

View PDF attachment in browser
# Back to message
EUINNL23-2159705.paf 3 /

VAT Invoice aws
Y p ~—"
count numt Invoice Summary
129676193324 VAT Invaice Number. EUINNL23-219705
VAT Invoice Date: April 3, 2023
Paul de jong TOTAL AMOUNT s 0.02
ATTN: Paul de Jong

Renovalaan 4 TOTAL VAT EUR0.00
Delfgauw, Zuid-Holland, 2645NX, NL

This VAT Invoice is for the billing period March 1 - March 31, 2023

Invoice Summary
AWS Service Charges. usD 0.02
Charges usnooz
Net Charges (After Credits/Discounts, excl Tas) usb ooz
AT-21% uso 000
VAT in EUR(1 USD = 0.91954 EUR) EUR000

Detail

Amazon Simple Storage Service UsD 0.02

Figure 8. Email Manager with a view of a PDF attachment.

The attachment(s) can also be downloaded by selecting the option “Download” from the attachment’s
context menu. The following file formats can be directly shown in the preview window: pdf, png, jpg,
bmp, gif, msg. eml, xml and svg. Office file formats (docx, xIsx, pptx, vsdx, doc, xIs and ppt) can also be
directly shown if the administrator has configured the Office cache.

i SharePoint O Search this library

Subsite001

a Previous |2 of 2 Next About  Help  Close

| Plain Text | Openin app | Download | Print | Properties | Preview in SharePoint | Collapse all | Collapse
Some Email Manager features =
pauldejong@ig-solutions.nl <paul.dejong@ig-solutions.ni>
To info@slimapplications.com

Ce sakes@simappicationscon; suppontGsimspplcationscom View Office attachment in browser

(1) Please treat this as Confidential.

Tue. 25/04/2023. 04:07 pm

This message was sent with High importance,

© Back to message

[@ SLIM Companion Email Manager 2.6.0.0 Release Notes 24-04-2023.docx ,] [lﬂ SLIM Companicn Email Manager 2.6.0.0 Release Notes.pdf _] [E Credit Card Payment Confirmation.msg .

Previous 1 of 3 Next e

#od SLIM Companion Email Manager 26.0.0 Release Notes 24-04-2023_9_386640713 @ (p,)u
B A Vs Grin &

o SLIM Applications

SLIM Companion™ Email Manager 2.6.0.0 Release
Notes

2023/04/24

Figure 9. Email Manager with a view of a Word attachment.
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In case the file type cannot be directly viewed (tiff, zip, dwg, ...) an option to download the file is shown.

Email Manager also support previewing emails with msg attachments (and their attachments).

i SharePoint £ Searcht

SubSite001

Previous |11 iof 1 Next About  Help  Close

| Piain Text | Openinapp | Download | Print | Properties | Preview in SharePoint | Collapse all | Collapse
Subject email01 *

pauldejong@ig-solutions.l <paulde, Q-5 nl> msg attachment

To info@slimapplications.com Thu 15/12/2022, 1227 pm
€ Back to message
[‘Z ‘Subject email02 (5.43 MB).msg V][ mY) SUM Companion Explorer Administrator Guide 2.4 15-12-2022.docx v]

| | | Print | Properties | | Collapse
Subject email02
info@slimapplications.com <info@slimapplications.com>
To pauldejong@ig-solutions.nl

View attachments in an msg attachment

Th. 15/12/2022. 12:24 pm
€ Back to message
[B Subject email03 (4.43 MB) V” )_] New aress showing proposed site and covenanted areas.pdf ,,]

Figure 10. Preview email with an msg attachment containing a PDF attachment.

The contents of zip attachments can also be viewed in the browser.

#i SharePoint £ Rechercher dans cette bibliothéque

Processing email 0 of 1

(] Previous | 1 of 1 Next About  Help  Close
) | Open in app | Download | Print | Properties | Preview in SharePoint | Collapse
Emailing: Set of 15 different file types *
] paulde jong @iq-solutions.nl <paul dejong@iq-solutions.nl>
To info@slimapplications.com Fri 06/16/2023 14:44
0| #B8acktomessage
= Setof 15 different file typesip -
e| & ssms
B additional email figlds SUMApplicationExplorer.dsx 1
@ Agressieve Verkoop energiscontracten nesmt weer toe.msg
‘appManifestaml
camraTE
ciagit
content_examphe_ibiza (21jpg
GUIDpng
kapa sharepoint.com- 1686561223044 24.8.310g
sample1 heic
B 5UM Companion Exglorer Archirodon 10-04-2023 ppix
B SLIM Companion Explorer Data sheet 2.4/ 2022.docx

[#] suM companion Explorer Data sheet 2.40.0,paf
¥ 5P2019_EmailManager_FR_2.6.4.05ip
VID-20180217-WADDO (1hmp4
You eamed the 3rd Anniversary badge on Power Plstiorm Community_20230322_222008 (1).em

Figure 11. Preview email with a zip attachment.
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3.3 Mail item(s) (optional)
SharePoint document(s) can be directly attached to a new email. Select one or more documents and click
the “Mail item(s)” button to generate a new email with the selected items attached.

£ Eceiiiny

Su5ite001
S - 2. Click “Mail | "
BN QA14 / . Clic ail item(s Prvategrop K Following A 12 members
Home [ editingridview [ Delete % Favorte L Downlosd = Masilitem(s) ) Moveto [ Copyto /7 Properties 3 2selected = All Documents® v 0O
Conversations a
(i} EmailDoclib > 2.6.7.0
Documents
e Message Insert Options Formai eview  Help
Fil Me Insert  Opti Fs it Text R Helj
=] .
Shared with us O Name A Pl Pt 0 £ 0O
@ pate N Address Check  Attach Signate | HiGhIMPOMmIACE  pie Egor  immersive
Notebaok ARR - Book Mames  File= - L Lowlmportance Reader
Pages Draft_20230728_110807.msg Chpboard & Basic Text Names. Inchade Tags & Voice Editor Immershee
Hsee D AtschFies s
EmallDoclib @ Email Manager - SharePoint 2019.pptx
DocumentLibrary 10000 Emailing Set of 15 different file types_20230616_124418.msg| B From v | info@slimapplications.cam
oclibCustombameCol @ i3} SUM Companion Email Manager 2.6.6.0 Release Notes.pdf send T
Cc
DoclibCustomViewColumn © @Y sUM Companion Email Manager 26.7.0 Release Notes 27-07
Bee
DoclibCustom\Viewh, @ SUM Companion Email Manager 2.6.7.0 Release Notes 28-07
oclibCustomViewName..
BeclibCustomtlamesP0 Subject email01_20221215_102713.eml
oelibCustomNameSP20..
E SLIM Companion Email Manager 26,6.0 Release Notes.pdf » m SUIM Companion Email Manager 2.6:7.0 Release Notes 27-07- 2023 docx.
pot File docx File

Site contents |

|
Recycle bin !
o 1. Select multiple files

3. Email with the selected files as separate attachments

Retum to classic SharePoint

Figure 12. Select SharePoint files to a new email.

Selecting a folder and then clicking “Mail item(s)” will generate a new email with a zip file as attachment
with the folder structure. The “Mail item(s)” functionality is limited to 5 documents and a maximum total
attachment size of 25 MB for msg emails and 100 MB for eml emails (depends on the configuration by
your Administrator).

3.4 Mail link(s) (optional)

Select one or more documents/folders and click the “Mail link(s)” button to generate a new email with
links to the selected items. This feature is useful when the recipients have access to the items in
SharePoint.

B

g2 09 F

Paste B Address Check  Attach Signature
v Book Mames  File~ -

cupnsars w Basc Tt vames ouge Comnonte mas G ovece | Aps | Eator | immesswe -
BHswe D AtachFier =
N From w | pauldejong@in-sout
=
send T
Ce

SUIM Companion Explorer Data sheet 2.5.7.0 23-09-2023.docx
harepoint. IDocLIb/KG/SLIM%20C g 7.0%3023-09-2023 docx?web=1 (location: https: harepoint. )

SUIM Companion Explorer Data sheet 2.5.7.0.pdf
hitp: harepoint. IDocLib/KG/SLIMS%20C 7.0.pdfweb=Y flo sharepoint. &

Figure 13. An email with links to the selected SharePoint documents/folders.
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3.5 Copy email link(s) (optional)
Select one or more emails and click the “Copy email link(s)” button in the ribbon to copy link(s) of the
selected email(s) to the computer’s clipboard.

S
urope  Wes

(]

5 @

Eurof fest
D DE
Home

[ Eeitingridview [ Delete % Favorite & Downlosd (3 Viewemalsl = Mailitemis)

= EmailDocumentlibrary > Demo

Shared with us @ O Name D Modified Modified By Add column
Notebook (] Uw Microsoft-factuur G073451317 is gereed_2025-01-10_05-10-29_2025-02-12_Paul de Jong (Administratorl.msg u 4w smcondh age Paul de fong

Pages (] View your Office 365 Small Businass Pramium invaice_2025-02-02_10-27-30_2025-02-12_Paul de Jong (Administrator.msg 35 Afew seconds ago Paul de Jong

Figure 14. “Copy email link(s)” button.

The clipboard contains the copied links:

https://ikapa.sharepoint.com/sites/DE/EmailDocumentLibrary?id=/sites/DE/EmailDocumentLibrary/D
emo&plD=34&previewURL=https://ikapa.sharepoint.com/sites/DE/EmailDocumentLibrary/Demo/Uw
Microsoft-factuur G073451317 is gereed _2025-01-10 _05-10-29 2025-02-12 Paul de Jong
(Administrator).msg
https://ikapa.sharepoint.com/sites/DE/EmailDocumentlLibrary?id=/sites/DE/EmailDocumentLibrary/D
emo&plD=35&previewURL=https://ikapa.sharepoint.com/sites/DE/EmailDocumentLibrary/Demo/Vie
w your Office 365 Small Business Premium invoice_2025-02-02_10-27-30_2025-02-12_Paul de Jong
(Administrator).msg

Opening the link in a browser will open the email using the Email Manager preview. Email Manager uses
the pID value to select the document, the previewURL is included for informative purposes only.

Note: the link will remain working if the email is moved within the library. However, it will no longer work
if the email is moved to a different library inside or outside the SharePoint site.

Note: closing the preview will refresh the SharePoint page

3.6 Filtering and sorting columns
The tool can handle filters on column values and sorting orders on columns. The tool will show the same
items in the same sort order in the preview window.

3.7 Extracting email metadata (optional)
An optional feature of the tool is the ability to extract email metadata from emails during uploading. This
is fully transparent for the user.
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i SharePoint R Search this library

P
QA4 Privategroup % Following A 11 members
®
Home T Upload [ Editingridview 12 Share @ Copylink L3 Sync 4 Download £ Add shortcut to OneDrive (@ Export to Excel View emaills)  * = All Documents. v D »
®
Conversations H H
Automatically extracted email metadata
(k] EmailDoclib > WCC
Documents
= 0 T T TR T T T T T iEmESe T T T T T TmT T i
St o Name fractenares Fromm Foom Fbira P
o
@ otebook (8)

Pages

EmailDoclib

DocumentLibrary10000

DoclibCustomNameColu.

DocLibCustomViewColumn

PoctipCustomfistiame. Automatic renaming of emails using metadata
DocLibCustomNameSP20,

Site contents

Recycle bin

Return to classic SharePoint

Figure 15. SharePoint modern page with automatically extracted email metadata.

The App can extract commonly used email metadata fields like To, From, Subject, Sent date, ... and store
the values in SharePoint columns. The Email Manager Administrator Guide (see Resources section in link)
provides full details about the capabilities.

Note: the extraction will only be present if this has been explicitly configured by the Administrator. This
involves creation of the SharePoint columns and configuration of the mapping.

The metadata will be extracted from emails if they are added to SharePoint using drag and drop (e.g.,
from Outlook) or using the browser’s “Upload” button.

Note: metadata is not automatically extracted from emails added via OneDrive for Business Sync, mobile

devices or other tools. This also applies to emails that are present in SharePoint prior to the deployment
of Email Manager.
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3.8 View email metadata properties
The email metadata present in the email itself can be accessed using “Properties” when viewing an

email.

il SharePoint

Factuur 250403672, klantnummer 5184

Defft-IT B.V. <administratie@defft-itnl>
To pauldejong@ig-solutions.n

£ Doorzoek deze bibliotheek

I ) Dol I BV, Factuur 25040367251 H T DGR T BV, Factuur 250403672501

Geachts klant,

Hierbi] ontvangt u de digitale factuur,

Heeft u vragen omtrent de factuur of witt u administratieve wijzigingen
doorgeven dan kunt u dit doen via administratie@delft-it.nl.

Met vriendelijke groet,
Delft-T B,

Figure 16. Propefties of an email.

\
= A (m)
1 lof 1 About  Help  Close
| Download | Print | Privacy & Confidentiality (6) | Properties | Preview in SharePoint | View thread (1) |
Email Properties Close

Praperty
URL:

Size:
From
From address:
To

To address:

8CC address
Subject

Advanced

Value

alding sharepoint com/sites/QA14/EmailDocLib/3.4/nl-NL/Factuur 250403672 Klantnummer
6_111050 (8).emi B

3672, Kantnummer 5184
201611 211 (CET)
Z016-11-2025 1211 (CET)

1

2

Delft-IT B.V. Factuur 250403672, pelf. Delft-IT B.V. Factur 250403672.xmi

Show/Hide

< ASEPROAMBEGA308B7 1 7CCRIAIBBSDCMERECBABASEPRI4MBE643.eurprd(4. prod autiook com >

Factuur 250403672, kantnummer 5184

The Advanced section can be expanded/collapsed using “Show/Hide”.

Use the “Close” at the top right of the section to close the dialog window.
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3.9 Collapse/Expand the email header section

The email header (with the From, Subject details) can be collapsed for an individual email by clicking
“Collapse”. The “Collapse all” collapses all emails.

i SharePaint 3 Search this library

Subsite001

Previous | 1 of 1 Next About  Help  Close

| Plain Text | Open inapp | Download | Print | Properties | Preview in SharePoint | Collapse all | Collapse

Subject emailo1 * .
iausiutionsni < ' > Collapse all emails

To info@slimapplications.com Thu, 15/12/2022, 12:27 pm

©Back to message
[E ‘Subject email02 (5,43 MB)Lmsg v][@ SLIM Companion Explarer Administrator Guide 2.4 15-12-2022docx.

Print | Properties. | | Collapse
Subject email02
@ nfo@slimapplications.com <info@slimapplications.coms CO"EPSE single email

To pauldejong@ig-solutions.nl Thu, 15/12/2022. 12:24 pm
“ Back to message

[B ‘Subject email03 (4.43 MBI v][:a New areas showing proposed site and covenanted areas.pdf

| Print | Properties | |

Subject email03

@ lutions.nl < it nl> y
To info@slimapplications.com Thu 15/12/2022. 12:20 pm
[E Eem YT } [&? Eopiorer 2022120713200k ]

Body email03 The Document Report provides an overview about the dacuments of a specified document class of a specified profile that have been processed within a specified time span. The report contains one row for each document and a summary row summing the numbers of all documents. For this
report you can specify the following fitter criteria: * From, Ta: Time span of the report * Profile: profile that has bean used to process the documents * Class: document class of the documents Column Description Reco Document Class Document class returned from the Recognition step. Document Class
Final document class Classification successful Indicates whether the document class could be determined successfully. Classification method Classification method that returned the document class In case of success. Classification changed by Valldation Indicates whether the document class has been
changed by the Validation operator. Validation skipped Indicates whether Validation was skipped. Pages Number of pages. Date Date and time at which the document was exported, Descrighon This column is filled with the valug of the annotation Description of the respective document in the Runtime
Docurent if the annotation is present. This annotation can be added to the documents by the application using scripting, The Total row shows the total number of documents and pages

Figure 17. Collapse email header(s) to increase the space available for the email text.

3.10 Open in app (optional)

The “Open in app” button is only visible when this has been configured by your SharePoint
Administrator. It is useful when the user’s computer is configured to directly open emails from the
organization’s SharePoint tenant using the local Outlook client.

The button is visible in the ribbon, the ellipsis menu, and the preview dialog and allows opening of the
SharePoint email using the local mail client (e.g., Outlook).

1 SharePoint £ Search this library

SubSite001

@
Q QA14 Private group K Following R 11 members

]

Home + New v E2 Editingrid view & Share @ Copylink L Download [i] Delete 2 Pintotop =F Rename View emailis)  *= Open in app X 1selected = ANl Documents v o /7
=]

Conversations
(u} EmailDoclib > HillierHopkins .

Documents Open in app button
B8 Shared with us [ Mame Attachments From From Address Subject
® R £ : ::S:'-'-* able [Aocount 125676193324) limoice 1D BUINNL22- Yo Amazon Web Services o-ceply-swilDomazon.com Amazon Web Services lnvoice Availoble [Account: 1296761933

Pages (] Credit Card Payment Confirmation_20230102_091633.msg - Yes AppsaRent biling@appadrent com Credit Card Payment Confirnation

T Subject amail01_2022 2M3msg D)

Tril Emad Manager

Trial Email Manager_20230307_145034.ms9 )

Documentlibrary 10000

DoclibCustomNameColu..

Figure 18. “Open in app” button in the ribbon.
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3.11 Search for email metadata (optional)
It is possible to execute Outlook-like searches (from: john) in the regular search bar if Email Manager is
configured to extract email metadata and the Administrator has also configured the search.

Use Outlook-like search queries _

-

o rome = [ “

Home £ Share Copylink L Download View emailis)  #3 Automate B Integrate = AN Documents v oV

e o

1]

Conversations

Results from EmailDoclib > Demo &
Documents

Shared with us ) Name Attachments From From Address Subject

® @ ©

Notebook Mastodon isn't Twitter but its glorious_20221114_143330.msg (O]
Pages

‘ EmailDoclib

Figure 19. Search for emails using Outlook-like searches.

Other examples are:
Subject: Twitter
Sent:15/11/2022 (change the date syntax to reflect your system)

3.12 Highlighting search word(s)

Email Manager supports highlighting search words in emails and pdf attachments. Highlighting search
words in Office attachments is also supported on SharePoint Online. The Office attachments are shown
as pdf files in the browser.

In the figure below the search word “8657” is highlighted in the email.
i ‘- SharePoint & 8657

s of | Next About  Help  Close *

Plain Text Openin App | Downlazd | Print | Properties | Preview in SharePoint |
Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL24-642265] *

Mon 02/12/2024 1527

H’] EUINNL24-642265 pdf

aws

Grestings from Amazon Web Services,

VS charges. We will

nless your bank requires additional ver
e any required payments to

in your Billing and ole httpsif/con

Figure 20. Highlighted search word “8657” in an email.
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An optional feature is the indexing of email attachments. If this has been enabled by your Administrator
it is possible to also highlight search words in pdf attachments and Office attachments®. The example
below shows the highlighting of a search word in a pdf attachment. If an attachment contains the search
word an amber border is shown.

revious | 1 of 1 Next About  Help

Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL24-642265] *

reply-aws@amazon,

€ Back 10 message

“,l EUINNL24-642265 pdf

+ & o [Ko) 52 BAYYQ | © B &
Faul ae jong TOTAL AMOUNT UsD 0.04
ATTN: Paul de Jong
Renovalaan 4 TOTAL VAT EUR0.01
Delfgauw, Zuid-Holland, 2645NX, NL

This VAT Invoice is for the billing period November 1 - November 30, 2024

Invoice Summary
AWS Service Charges. USD 0.04
Charges UsD 0.08
Net Charges (After Credits/Discounts, excl. Tax) USD 0.03
VAT - 21% UsD 001
VAT in EUR (1 USD = 0.94679 EUR) EUR0.01

Detail

Amazon Simple Storage Service usD 0.04
Charges UsD0.03
VAT uso 0.0

Figure 21. Highlighted search word “0.04” in a pdf attachment.

3.13 Localisation (optional)
Email Manager supports localisation. The buttons and instructions of Email Manager are shown in the
selected locale (e.g., fr-CH). This is configured by your SharePoint Administrator.

Note: the format of the date in the Email Manager preview is controlled by the SharePoint Administrator.
It can be set to use the format for the site or use the user’s browser locale settings.

3.14 Date and time formatting
The dates shown by Email Manager (e.g., Sent Date) can be shown in the format of the site (default) or
the user’s browser. This setting is controlled by your Administrator.

Note: The Received Date shown in the email preview is shown in the user’s local time zone. This may
differ from the Sent Date shown in the standard SharePoint preview which show the time in UTC.
Hovering over the date in the Email Manager preview shows the time zone used. For example, GMT+2.

1 This is only supported for SharePoint Online.
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3.15 Supported languages

Email Manager supports viewing emails with different languages using HTML.

2O Search this library

Previous | 1 of 1 Next About  Help  Close *

| Plain Text | Openin app | Download | Print | Properties | Preview in SharePoint

Email with different languages *

solutions.nl <paul dejong@ig-solutians.nl>

pauldejo
To info@skimapplications.com Fri, 10/27/202

Thal

e g gna
: wUmAUTIRERATUT RS,

Vietnamese
Truéte d6, phat bidu khal mac H3l thao, g B3 Hing VIEt, Thir trusing 83 Ngoal gias VIEt Nam cha rling, 15 nm qua, chubi Hoi thio 8idn Bong d & trdr thanh mot difn dan e ma; thing thin va than thign 04 cac chuyén gia qudc t& thiic dy su hiu bit chung va thu hep nhiing khac bigt.

Greek
Ko iy pe o véo naf)!
Turkish

Akl telefon seviayatinin global olarak 2014'te 1.219 milyar Uniteye ulagmas beklennyor. Gegen seneye gore %30 daha az. 2015'te ise birimierin 1,488 milyar Gniteye kacad) tahmin ediliyor.

Hebrew
YN MY DI T DTN N3 TN
Arabic
SO gl Fmile Bt 23593 ) s Ly e 0 B 8 im0 s 103 3 JUS A e G
Urdu
a3 30 5 5000 Ko & Las g 3ge 14000 LB 8 Y
Farsi
b o 2 S S e 47 58 ol Cejpem 52 6l D 33dma oy 4z
Polish

Kabde  Pafistwa ju? otrzymalo lub w najblitszyeh dniach otrzyma ksigikg autorstwa
Russian

BpwTascian poK - rpynng Pink Floyd cuans kawn wa necuso Louder Than Words ua uosors ancBioms The Endless River s rpausuie Kasaxcraua u Vabekcrana , coobwser Digital Spy. |

Figure 22. Example of an msg email with different languages.

Using Email Manager to preview emails with different languages avoids the encoding issues that
sometimes occur in standard SharePoint preview.

> Share @ Copylink L Download Email with different ..msg 0 4 3/10 P

From:  <paul de jong@iq-solutions nl>
Sent on: Friday, October 27, 2023 1:47:52 PM
To:  info@slimapplications.com

Subject: Email with different languages

Thai
3GgOaepi0es 6008 Oav xelEALOS ADECOAN Ot OAG-ADE. DAOYADES 08

Vietnamese
Tronee 86, phat biu khai mac Ho thio, dng 56 Himg Viét, Thir tréung B3 Ngoai giao Viét Nam cho ring, 15 n3m qua, chudi Hoi thao Bién Bong d & tré thanh mot dién 8an cin md, thing thin va thin thién & cac chuyén gia quSc té thic dy sy hiéu biét chung va thu hep nhimg khéc biét

Greek
Edeb by 5 i IVi Baze!

Turkish
Al tefefon sevkiyatinn global olarak 2014te 1.219 milyar Gniteye ulagmass bekieniyor. Gegen seneye gore %30 daha az. 2015'te ise birimierin 1,488 milyar Gniteye gykacady tahmin ediliyor

Hebrew
 SikoAsuNACY S1EoEs JAIEaASI 3AU SCUINEICEA] SABAG SEEIRED :
Arabic
b B3ETE Jul ! VaeOG BERING «1/ GVAI» U8 SUINS Jion ) Vi 3oad CazsilE CSENINE EISA3C ESSUE Al ENCYaNT ESIISE SCSOOEN 0okl cdplasyl
Urdu
Gikaesg "y EpRIECS 14000 3RORY BV 4T £33 5000 AdC™ A&y -ATY
Farsh
EG Eaeld 4 Hilael Esels URYIEL 1N OaeNE EBGIAT AN 23 ONUER ENGI EEE 5C3 GoICE YREGIT
polish

Katde 2 Paristwa ju? otrzymalo lub w najblizszych dniach otrzyma ksi'zkg autorstwa

Russian
ABeoaifiesy Gie-3861a Pink Floyd Aijea &2 i3 IBAID Louder Than Words &c 1315 324alls The End

River ia 38aie0d Eacadiosia w Ogadesnoals, Alauase Dignal Spy.

EAymemgH md

Figure 23. Example of an msg email with different languages using the standard SharePoint preview
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3.16 Upload emails to standard SharePoint page and using the Email Manager

rename functionality
Uploading emails to the standard SharePoint page (via drag-and-drop or using the “Upload” button) and
using the Email Manager renaming functionality may result in conflicts with existing emails.

Email Manager will automatically detect if renaming of an uploaded email will result in a conflict and

show a conflict dialog .

Figure 24. Dialog when an email already exists after renaming.

The user is offered the following options:

a. Add the email as a new version to the existing email: select checkbox + click “OK”
b. Add the email with a unique sequence number like (1): click “OK”

c. Cancel the request and delete the email: click “Cancel”

Note: the uploaded email will not be renamed if the user does not select any of the above options and
closes the conflict dialog.
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3.17 Upload emails from Outlook to SharePoint 2019 or SharePoint Server SE
Email Manager allows users to upload emails from Outlook to SharePoint 2019 or SharePoint Server SE
using drag and drop without an intermediate step to save emails locally. After clicking the “Upload
email(s)” button in the ribbon the SharePoint 2019 / SharePoint Server SE page allows users to drag and
drop emails from Outlook.

CONTOSOisp2019administ =

Figure 25. “Drag and drop” area in SharePoint 2019 or SharePoint Server SE

CONTOSO\sp2013administ

Figure 26. Uploading multiple emails using “drag and drop” in SharePoint 2019 or SharePoint Server SE

When an email already exists a dialog window is displayed (similar to Harmon.ie) with the options to add
the email as a new version, append a unique sequence like (1) or cancel the upload request.

Figure 27. Dialog when an email already exists in SharePoint 2019 or SharePoint Server SE
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3.18 Search for email attachment content (optional)

Email Manager will automatically extract unique words from attachments (pdf, docx, xIsx, pptx, zip and
text files) during uploading and add the words to the SharePoint Search index. This allows users and
security/compliance officers to use SharePoint search to find content in email attachments.

Simply use the standard search field at the top of the page to execute a search request.

i SharePoint & invoice q__

o B aors TR el
- — Search query _

® Home View emaills) 0% Automate P Integrate

All Documents

Results from EmailDocLib _ Search result list

Shared with us Y Name P Email:Att Email:AttachmentNames From Subject Sent
e Amazon Web Services Invoice Available [Account 129676193324] fInvoice ID EUINN... A (£ Amazon Web Serv 212

Notebook
®

Pages

Amazon Web Services Invoice Available [Account 129676193324] linvoice ID EUINNL23-219705]
EmailDocLib

Amazon Web Services Invoice Available [Account 129676193324] (Invoice ID EUINNL23-219705]_...

] (Invoice ID EUINNL23-219705]_... &

Amazon Web Servic

umn

Amazon Web Services Invoice Available [Account 129676193324] (Invoice ID EVINNL23-219705]_.

676193324] [Invoice ID EUINNL23-219705]_... &

Amazon Web Services Invoice Available [Ac

Amazon Web Services Invoice Available [Account 129676193324] (Invoice ID EUINNL23-524788]_

Recycle bin

Amazon Web Services Invoice Available [Account 129676193324] [Invoice ID EUINNL23-524788]_... A

Amazon Web Services Invoice Available [Account ] (Invoice ID EUINNL23-524788]_. A

About  Help  Close *

| Plain Text | Cpenin app | Download | Print | Properties | Preview in SharePaint

Search query

itional vertheation from
ts 1o avoid service

Figure 29. Email preview with the search word highlighted in the email text and attachments
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If Email Manager is configured to view pdf attachments using Mozilla pdf.js (controlled by your
Administrator) the search words will also be highlighted in the pdf attachment.

About  Help  Close

| Piain Text | Openinapp | Download | Print | Properties | Preview in SharePoint | Collapse
Amazon Web Services [nvoice Available [invoice ID: 118387546] *

() Invoice118387546.paf ) /

/

| 4
Amazon Web Services Invoice
Emal

ak 10 s sbout your AWS account or bil, vist aws amazon.

amazon
webservices

129676193324 Summary

Bl 1o Address: Dot

SLIM Applications :
ATTN: boad o Jorg TOTAL AMOUNT DUE ON December 3, 2017

This invoice is for the billing period November 1 - November 30 , 2017

Wb Services, ng to pr for your use:
regarding your bi, individual service charge etals, and your account history aro available on the Account Activty Page.

Summary

Charges. $1438
Credits s000
Tax* $301

Total for this invoice $17.39

Figure 30. Email preview with the search word highlighted in the email text and pdf attachment

3.19 Open pdf attachments on a specific page (optional)
Depending on the configuration of Email Manager by your Administrator it becomes possible to open pdf
attachments at a specific page.

For example, when a vendor frequently sends emails with attachments and the page of interest is page
4, itis possible to configure Email Manager to open the pdf attachment directly on page 4.

This needs to be configured by your Administrator. A requirement is that the names of the attachment
must use a common naming scheme like invoice123456.pdf or inv 123456.pdf

The automatic opening can be configured for multiple naming schemes. For example,
EUINNL24-488596.pdf (used by AWS)

52329102500.pdf (used by Microsoft)

Invoice-123456.pdf (used by Apps4Rent)
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3.20 Document library web part (optional)
Depending on the configuration of Email Manager by your Administrator it becomes possible to open

pdf attachments at a specific page.

For SharePoint 2019 and SharePoint Server SE the email buttons are shown in a separate ribbon. The
administrator of the Email Manager controls which buttons are visible.

H emailman agerdemo

Keep your tea your
Dj om the new team site home page you'll be able b
’ SharePoint

Figure 31. Document Library Web Part with separate ribbon on SharePoint 2019 and SharePoint
Server SE.

For SharePoint Online the additional ribbon is not visible, and the buttons are shown within

the document library web part.
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SharePoint

B o

| =

Conwersations

Documents

Motebook

()
@
=]
i}
8
@

Fages

EmailDoclib

Documentlibrary10000

DocLibCustomNameC.

DocLibCustomViewCol...

DocLibCustomViewNa.

DoclibCustomNamesP. .

DocumentlibrankF

Corporate-DPMatiers

DocLibwithoutEmailM.

DecliblistColumns

Internal & Financial Ser...

MATTER MANAGEMENT

B search this site

+ MNew 3 Pagedetails  §J Preview [ Analytics
EmailDocLib
Upload ¥ (B Editingridview <w Sync @8 Export to Excel View email(s)
O Hame AttachmentC.. - AftachmentM.. - From -
1 This speaker beats Base and JBL °F_20250731 ZDNET Recommends <pastmasterorline zdnet coms
| Trumg's Larffs face crscial COUFE 1852 61 &V G-+ MSN Bl <mirosoftstart@email2 microsof com>
1 New Luxury Holiday Villa For Rent_20250730_.... Mok Auk Plaldes £4.
<remacar@moroautoplakias. onmicrosoft.com>
Maak kans an een TUl reisshenue msn 12sinken <infomm123inktri>
News Quick links
+ Add -

Private group

Published 8/6/2025

See all

Recent emails ¥

Subject ~

This speaker beats Sase and AL F

Trump's ariffs face crucial court test
en eve of latest deadine

e Lusmury Holiday Vil Fer Rent

Mask kans o0 een TUL reischeque.

@ Leamn about a team site

Keep your team updated with news on
your team site
From the site home page you'll be able to quickly

author a news post - a status update, trip report, or

Documents

[

Figure 32. Document library web part on SharePoint Online.

Email Manager User Guide 3.5

& Leamn how to add a page
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3.21 View thread (optional)

This optional feature adds the option “View thread” to the command bar. When an email is viewed a
search request is executed in the background to search for emails from the same thread. The number of
emails in the thread is shown when the search query has completed.

Clicking on the “View thread” shows a blue bar at the top of the Email Manager preview page.

it SharePoint ek deze bibliotheek =

RE: Request for demo >>> Explorer trial * L _Emelts in This Thread

Dslimapplications.com Ma 28-7-2025 10:56

fo@slimappl

Figure 33. “View thread” showing the number of emails in the current thread

The pane shows a drop-down list with the emails in the thread.

i SharePoint

RE: Request for demo >>> Explorer trial *

Figure 34. “View thread” with multiple emails shown in a thread.

The drop-down list shows the “From” and “Sent Date” of each email.

Click on an email in the drop-down list to view an email.

Use the A Up and ¥ Down arrow icons to preview the previous or next email in the thread. You can
also use Ctrl + Arrow Up or Ctrl + Arrow Down on your keyboard for quick navigation.

Tip: when your mouse is positioned over the blue bar, the email list remains visible as you scroll through
the messages.

The current email is shown in blue. The other emails in the list are displayed in black when there's high
confidence that they belong to the same thread. If emails only share the same subject line - without
strong threading indicators - they appear in grey, reflecting lower confidence in their connection.

Emails can be sorted using:
- position in the thread (“nested”) (this is the default)
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- date ascending
- date descending

i SharePoint

Re: Request for demo >>> Explorer trial * Close

fo@slimapplications.com

Hallo Paul,

Ik was een paar dagen afwezig, bedankt voor de instructies

Emails found elsewhere in the SharePoint tenant are flagged as duplicates if they share the

same Message-ID which is a unique identifier assigned to each email by mail servers.

This method reliably detects duplicates regardless of the email's file name, location (site),

email format (e.g., .eml vs .msg), size and even custom SharePoint properties like “project ID” that are
automatically inserted into the emails via the SharePoint property demotion mechanism.

The email with the oldest SharePoint modify date is treated as the original email and all other emails
with a more recent modify date are classified as duplicates.

Note: to list duplicates, users must have at least read access to the corresponding email(s), the search
index must be current, and the Message-ID of emails must have been captured into a SharePoint column.

There are multiple ways to close the drop-down list:

a. move the mouse out of the drop-down list to the right or to the bottom.
b. click on the X icon at the top right of the list.

c. click on another option (e.g. Properties) in the Command bar.

d. view another email.

3.22 Identify and flag duplicate emails (optional)

This optional feature shows a popup window when an email with an identical Message-ID, which is a
unique property of an email, is already present in SharePoint. This requires configuration by the
administrator of the Email Manager application.
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Processed 1 email(s

1 SharePoint 2 Search this library Indentlfy and flag duplicate ema”s = A& 7 \/E‘\

@ Subsite0n P
& QA14 Warning: duplicate emaills) present in SharePoint X
Email Duplicate email Duplicate email location
® Home = Everything Amazon just announced.msg Everything Amazon just announced_20251001_123533.msg Jsites/QA14/EmailDoclib/3.3/3.3.3.0/Copies (Open location)
/, /'
& Conversations e e
— EmailDoclib > 33 > 333.0 Name of the duplicate email Open location of the duplicate email
8 oc
Notebook O Name ~ Attachme.. v From ~ Subject ~ SentD ~ Ta v
[©]
Pages Everything Amazon just announced_20251001_123532.msg " B s ' pa tior
= ponline.zdnet.com> < uticns.nl
EmailDocLib "
Copies
Documentibrary 100
ocumenilibrary 10000 Dynatrace bij GiiHub MCP Registry AWS & SAP Furapese Sovereign Cloud Standa Relsase paul
DocLibCustomNameC.
DoclibCustom\iewCol.
Hands-on with the atest Kindles_20251001_111716msg end Iatest Kir 1 pa
Soniine.zdnet.com> .
DoclibCustomviewNa...

Figure 36. Popup window showing the details of a duplicate email during uploading

A duplicate email is identified using the Message-ID property. This approach ensures accurate detection
of duplicates - even when the email’s name, size, location, or format differs. By comparing Message-IDs,
Email Manager can reliably flag duplicates without relying on superficial attributes, helping maintain a
clean and consistent SharePoint repository.

Clicking on “Open location” will open the location in a different browser tab. The page only shows the
duplicate email.

i1 SharePoint Everything Amazon just annos 001_123533.msg (»
QA14 : & rohsi. | &
T Upload v it in gr . ; " : [ uments v
@
D EmailDoclib > 33 > 3330 > Copies
Documents
B Everything Amazon ju.
@ Attachme. From Subject Sent To

tomName

Figure 37. Location of the duplicate email, displaying only the identified duplicate.

The popup window is only shown when one or more emails being uploaded have duplicates in
SharePoint.

The feature uses search to find duplicates and the user must have at least read access to the duplicate
email.

Clicking on the X at the top right of the page closes the popup window.

3.23 View and download Office attachments as pdf (optional)
This optional feature is only available on SharePoint Online and adds the options “View as PDF” and
“Download as PDF” to the context menu of Office attachments.
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1 of1

Test email met pdf en docx bijlagen *

<paul.dejong @ig-solutions.nl=>
To info@slimapplications.com

[ SLIM Companion Explorer Data sheet 2.4.0.0.pdf v] [I‘IL Minutes presentation enhancements 24-01-2023.docx -
=) 3645 kB 169.7 kB
Body goes here View in browser

View in app

Download

Download as PDF

Figure 38. Office attachment with the options “View as PDF” and “Download as PDF”.

3.24 Detect and highlight Privacy and Confidential items (optional)

This feature adds the option “Privacy & Confidentiality” to the Command bar. The email being viewed is
checked for privacy and confidential terms that have been configured by your Administrator. Typical
terms are:

- social security number

- driving license number

- date of birth

- phone number

- email address

- social media links

- credit card number

- address

- ITIN

The set of terms to monitor can be easily extended by your Administrator.

i SharePoint Joorzoek deze bibliotheek = &
1 of1 About Help Close
Plain Text | | Download | Print | Privacy & Confidentiality (1) | Properties | Preview in SharePoint | View thread (1
Test email with US Pll items * » Possible Privacy & Confidential terms: 11 unique CSV Close
@ P om>
Email message (11 of 13 unique) AV

Possible match Count

mapplications.com . ;
45548

Example of U.S. Pl items 3 1194 5548

John A. Mercer , born on 03/18/1985 , recently submitted an application for identity verification.

According to the form, his Social Security Number is 549 -72 -3815 , and his Florida Driver License Number is D123-456-78-901-2

U.S. Passport Number : 541903827 , s 018. g A
For bi John listed a Visa credit card with 5398723 1194 5548, expiration 08/27 , and ZIP code 32801 03/14/1%65
ABCD12
His bank account number on file s 123456789012 , held at Gulf Coast Federal Bank D123-456-76-501-2

detalls, john raported owning a blue 2019 Ford Escape with a Florida license plate reading ABC D12

tact as Marla L. Mercer , reachable at (407) 555 -1982

Figure 39. “Privacy & Confidentiality” pane.
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The pane shows the possible items, their type and the number of occurrences. Clicking on an item in the
pane highlights the item in the email.

iii  SharePoint O Doorzoek deze bibliotheek E=I T ? B )
1 of1 About  Help
Plain Text | | Download | Print | Privacy & Confidentiality (11) | Properties | Preview in SharePoint | View
Test email with US PIl items * » Possible Privacy & Confidential terms: 11 unique SV Close
Email message (11 of 13 unique) AV
Te Possible mat Count.

Example of U.5. Il items

John A, Mercer

103/18/1985 , recently submitted an application

ocial Security Number is 549 72 -3815 , and

nse Number is D123-456-78-901-2

He also provided his UL.S. Passport Number : 541903827 , Issued In 2018

123456789012

For billing purposes, John listed a Visa credit card with the number 4539 B723 1194 5548 , expiration 08/27 , and ZIP code 32801 03/1411985
ABC D12
H 5 123456780012 D123-456-78-801-2

oe with a Florida license plate reading ABC D12

Figure 40. Highlighting the social security number in the email.

The previous A and next ¥ icons allow highlighting of individual terms. The asterisk »* or ¥ allows for
highlighting or hiding all items in the email. Moving the mouse outside the pane will automatically
collapse the pane. Hover over the blue bar to automatically expand the pane again.

Click on “Close” to close the pane. The list with terms can also be saved in CSV format for further analysis
by clicking “CSV”.

SharePoint ek deze biblicthee = A’

a & & 72 (»)
Wof About  Help  Close
Plain Text | Download | Print | Privacy & Confidentiality (11) | Properties | Preview in SharePoint | View thread (1)
Test email with US Pll items * » Possible Privacy & Confidential terms: 11 unique

<info@slimapplications.com >

applications.com

John A. Mercer , barn on 03/14/1985 , rec bitted an application for identty verification

According to the form, his Social Security

< 549 72 -3815 , and his Florida Driver License Number is D123-456-78-901-2

He also provided his U.S. Passport Number : 541803827 , issued in 2018,

sted 3 Vi

ard with the number 4539 8723 1194 5548 , expiration 08/27 , and ZIP code 32801

His bank account number on file is 123456788012 , held at Gulf Coast Federal Bank

As part of t details, John reported owning a blue 2018 Ford Escape with  Florida license plate reading ABC D12

tact as Maria L Mercer, reachable at (407) 555 -1082

Figure 41. Screenshot with all items highlighted.

The “Privacy & Confidentiality” feature will also detect terms in email attachments. Below an example of
highlighting an email address in a pdf attachment.
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i1 SharePoint

Factuur 250403672, klantnummer 5184 *

@ el delft-ital
.

«Back to

.
[jf Dedft-IT BV. Factuur 250403672 pdf 1 Delft-IT 8.V. Factuur 2504036720

of 2 Next

Figure 42. Highlighted term in a pdf attachment.

The highlighting of terms is also supported for Office attachments (docx, xIsx, pptx, doc, xlIs and ppt) on
SharePoint Online. The Office file is automatically converted to pdf prior to highlighting the terms.

Note #1 False positives
The pane may show so-called false positives. These are words/numbers that match the criteria but are
not privacy & confidentiality terms. These false positives can be safely ignored.

Note #2 highlighting terms that span multiple lines (e.g., US address) may only highlight the first part of
the address. This is a known limitation.

Note #3 The current feature allows for detecting and highlighting “Privacy and Confidentiality” terms.
Future releases will also support:

- automatic extraction of the terms into SharePoint columns during uploading

- follow-up actions like assign sensitivity or retention labels, check permissions and/or restrict access,
initiate workflow, ...
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3.25 Encrypted pdf attachments
Email Manager automatically detects if a pdf attachment is encrypted. An icon of a padlock is shown
adjacent to the attachment name to inform the user. See figure below.

-w
L]
LR N

SharePoint

Test email with password protected pdf attachment

paul.de jong@ig-solutions.nl <paul.de jong@ig-solutions.nl =
To info@slimapplications.com
€ Back to message

Email Manager Data sheet-protected.pdf s
= 1.1MB

Figure 43. Email with an encrypted pdf attachment.

Note: Email Manager can only retrieve the filename of an encrypted PDF attachment. It does not process
or extract any data from the encrypted file itself. Consequently, the contents of the PDF attachment are
not indexed and cannot be included in search operations.

Clicking the attachment name triggers a dialog for password entry, utilizing the browser’s native PDF
handler for decryption.

1 sharePoint £ Doorzoek deze bibliotheek £= I R - ]
Aof1 About  Help  Close
Plain Text | | Gpenin app | Download | Print | Privacy & Confidentiality (4) | Properties | Preview in ShareFoint | View thread (1) | Collapse

Test email with password protected pdf attachment *

paul.de; iq-sol .l <paul.dej iq-solutions.nl> Wo 7-1-2026 1653
To info@slimapplications.com

€ Back to message

Email Manager Data sheet-protected.paf i »
=) 1.1 M8

Enter a password

This file is password protected. Please enter a password
to open the file.

Figure 44. Email with an encrypted pdf attachment showing a dialog window to enter a password.
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3.26 Show default retention label

This optional feature is only available on SharePoint Online and shows the default retention label in a
document library.

i SharePoint O Search this library

Default label: Financial Record

[~ QA18

Private group R 2 members

@ Add shortcut to OneDrive ) Forms B Editingrid view B2 Pinto Quick access @) ExporttoExcel 88 Workflows + Create or upload
Conversations = All Documents + Add view a @ 6 & > /' G Detail

Documents

I This s

@

Home DocumentLibraryWithFinancialRe...

O Name v Label setting ~ Modified Modified By ~ Label applied. Retention label ~ Retention lab. Sensitivity ~ 4 Add col

o)

Notebook

¥ Je maandelijkse factuur van KPN
Pages

) Je Yellowbrick factuur staat voor days a Paul de Jong
EmailDoclib

% SLIM Companion Explorer 3.0.0.0.pdf

DocumentLibraryWithFi...

Figure 45. Email Manager showing default retention label.
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4. Other information sources
e FAQ’s: link

e Knowledge Base: link
e Other enquiries: info@slimapplications.com

Email Manager User Guide 3.5

SLIM Applications B.V.
Rotterdamseweg 402H

2629 HH Delft, The Netherlands
www.slimapplications.com
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https://www.slimapplications.com/support/
https://slimapplications.zendesk.com/hc/en-us/categories/115000050605-SLIM-Companion-Email-Manage
http://www.slimapplications.com/

