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Email Manager significantly extends the native email capabilities of SharePoint and
Microsoft Teams. It offers fast, in-browser previews of msg and eml emails, along with
common attachments such as Word, Excel, PowerPoint, pdf, images, and zip files.
Users can quickly navigate between multiple emails, while the app automatically
extracts key metadata, including To, From, Subject, Conversation, and more, during
upload and stores it directly in SharePoint columns.

Emails belonging to the same thread can be viewed together, and duplicates are
automatically detected. Privacy & Confidentiality terms (e.g., SSN, credit card
numbers, etc.) can be identified and highlighted in both emails and attachments.
Additionally, users can attach SharePoint documents to new emails with a single click
or insert them as links, streamlining collaboration and communication.

Modern View
Email Manager extends the standard SharePoint ribbon and context menu.
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Email Manager menu options

Browser-based Outlook-like Email View
View emails in your browser with the same look as Outlook.
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Email Manager features

Intuitive user interface

An intuitive interface that
brings rich email management
features directly into
SharePoint Modern and
Classic views. Compatible with
SharePoint Online, SharePoint
2019, SharePoint Server SE,
and Microsoft Teams
environments.

Functionality

Empower users with rich email
management features directly
within SharePoint and Teams.
Preview emails and
attachments in the browser,
switch effortlessly between
multiple messages, and tag
emails for better organization.
Metadata is captured
automatically during upload,
ensuring consistent records.
Upload emails from Outlook
with drag-and-drop, attach
SharePoint documents to new
emails, and improve search
accuracy by extracting unique
words from attachments for
SharePoint Search indexing.
Threaded email views keep
conversations clear, while
built-in duplicate detection
and privacy-term highlighting
enhance compliance and data
hygiene.

Technical

Typical email viewing time is
just 1 second. Fully supports
the views, sorting, and filters
applied on the originating
SharePoint page. Optimized
for performance even with
large lists that exceed the
SharePoint list view threshold.
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View Attachments in Browser
View email attachments (e.g., pdf, jpg, ...) directly in your browser.
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Email Manager supports viewing of Office email attachments directly in the browser.
This unique functionality requires no additional servers or remote services and can be
implemented using a simple one-off configuration.

Automatic metadata extraction (optional)
The tool also supports automatic extraction of email metadata during uploading.
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Upload Emails in SharePoint 2019 or SharePoint Server SE

The optional “Upload email(s)” button enables users to upload emails from Outlook to
SharePoint 2019 or SharePoint Server SE using drag and drop. There is no longer a
need to first save the emails locally before uploading them to SharePoint 2019 /
SharePoint Server SE.

Classic View

Email Manager extends the classic interface on SharePoint 2019 and SharePoint
Server SE by enabling in-browser email preview functionality within document
libraries. When a user hovers over an email, a preview pane appears on the right-
hand side, displaying the email content. Attachments can be opened directly in the

Secure

Email Manager keeps all data
inside your Microsoft 365
environment, using the
SharePoint Framework with
no external services while
detecting sensitive “Privacy &
Confidentiality” terms in
emails and attachments for
enhanced compliance.

Deployment

Install the SPFx application as
a SharePoint App for use with
SharePoint Modern view. The
App supports tenant wide
deployment or can be
deployed to individual sites.
For use with SharePoint
Classic view a wsp is available
that supports subsites.

Trial

Contact us for a trial license or
request access to our
SharePoint Online demo
environment.

Licensing

Price per user (from 10 up to
500 users) for Small and
Medium Enterprises or site
license for Large Enterprises.
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browser without requiring a download of the email. Additionally, the solution
integrates a “View” option into the context menu for quick access.
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Make Attachments Searchable (optional)

SharePoint search indexes email text and attachment names but the contents of
attachments (pdf, docx, xlsx, pptx, zip, ...) is in many cases not indexed. This impacts
users and security / compliance officers in their ability to search for content. Email
Manager solves this problem by extracting unique words from attachments and
making them searchable and highlighting the search term in the preview.
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Use with Microsoft Teams

The Email Manager functionality can also be used in Teams. Open the “Files” tab and
then select “Open in SharePoint” or add a new tab to open SharePoint. Drag and drop
emails from Outlook, extract email metadata on the fly, attach online documents to
new emails, quick viewing of emails, view email attachments (Office, pdf, ...) without
downloading the emails.
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View Emails in the Same Thread (optional)

This optional feature allows you to view related emails grouped within the same
conversation thread. This provides a clear and intuitive interface for navigating email
chains. You can choose to sort emails by date or display them in a nested thread view.
Additionally, the feature automatically flags duplicate emails stored in SharePoint.

H sharepoint £ Seaeh s oy Click to show email thread = & e 7@

I bx | Privacy & Conficentialty 1) | Froperties | P

L Jane @insolmons|

cati
thread *' in Emal Manager

Nested view of emails

Export list as CSV

Navigate through thread

Initial email at £3:00

Detect and Flag Duplicate Emails (optional)

This optional feature shows a popup window when an email with an identical
Message-ID is already present in SharePoint during uploading. The "Open Location"
link displays the location of the duplicate email, showing only the identified duplicate.
By comparing the unique Message-ID value from emails, Email Manager can reliably
flag duplicates without relying on superficial attributes, helping maintain a clean and
consistent SharePoint repository.
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Identify and highlight ‘Privacy & Confidentiality’ terms (optional)

This feature allows for identification and highlighting of privacy and confidentiality
terms like social security number, credit card number, ... in emails and attachments
(pdf, docx, xlIsx, pptx, zip, xml, csv and msg).

1 Shampotnt ek deze bbiothesk Show ’Privapy & Confidentiality’ terms =

Abo
—

Plain Teat | Download | Print y & Confidentiality (11) | Properties | Preview in Shares

Test email with US Pll items *

Highlighted term

w0

Navigate to previous or next term or highlight all terms

Click to highlight a single term

Supported Configurations

Email Manager is supported with SharePoint Online, SharePoint 2019, SharePoint
Server SE and Microsoft Teams, and is compatible with the latest versions of Chrome,
Edge, Opera, FireFox and Safari on Windows 10/11, macOS and iPadOS.

Note: the functionality of the classic view on SharePoint 2019 and SharePoint Server
SE is limited to viewing emails and email attachments.

Benefits

The ability to preview email attachments directly in the browser significantly boosts
SharePoint adoption and enhances user productivity. It removes the dependency on
locally installed Office applications - particularly beneficial for users on platforms like
macOS - and minimizes the risk of exposing sensitive corporate data on personal
devices, supporting stronger security and compliance practices. Email Manager also
simplifies handling emails in SharePoint. For example, it is possible to attach
SharePoint documents to a new email with a single click.

SLIM Applications B.V.
“Light-weight applications
with rich functionality”
info@slimapplications.com

www.slimapplications.com
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