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1. Introduction
Email Manager is a SharePoint Framework (SPFx) App that extends the standard SharePoint functionality

for emails.

Email Manager allows for fast viewing of emails and email attachments such as docx, pdf, zip, ... in the
browser. The app also allows for extracting email metadata from emails during uploading and capturing
values into SharePoint columns. SharePoint document(s) can also be directly attached to a new email or

added as a links.

This document describes the key features for using the App. More detailed information about the
functionality offered and the technical specifications is available via our web site
https://www.slimapplications.com/product/email-manager/

The assumptions are made that the App has already been installed and configured by a SharePoint
Administrator or a user with sufficient permissions.

Email Manager supports emails in msg and eml format.
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2. Getting started

The Email Manager preview can be opened using different methods.

2.1 “View email(s)” button
This method is always available. The “View email(s)” button is visible in the library’s ribbon and through
the ellipsis menu.

E Editingridview 1 Share @ Copylink 4 Download [i] Delete =3 Pintotop =B Renam " Viewemail(s) ? Mailitem(s) #Z Butomate ~» 53 Moveto [ Copyto

Figure 1. Ribbon in a document library using the Modern view. The Email Manager section in the ribbon is
marked in green.

The “View email(s)” button is always visible whereas the “Mail item(s)” is only visible when one or more
items have been selected.

2.2 Ellipsis menu
The ellipsis menu (...) for emails contains the options to “View email(s)”.

@
Private group % Following 2 12 members
]
— N . Open
BTl S Editingridview i Share @ Copylink [ Delete = Fintoto shortcut 4 Download =P Rename Tselected = All Documents
= Pre
Conversations
§ Shar
0O EmailDoclib > eCap
Documents -
B 1 Mame rents From Subject Sent To
Shared with us " ub)
©] Notabook Better Microsoft 365 control Expert we

Learn about security and compliance at Eu

Pages

EmailDoclib Subject email01_20221215_112713.msg

Documentibrary10000 [ Test email with multiple attachments and complex contents_2023... 4 (£ poulse jong@i-salutions.nl  Test email with multiple stachments and complex 4712023 904 A néoslimappics

DoclibCustamNameColu...

DocLibCustamViewColumn

DocLibCustomViewName,

DoclibCustamNameSP20.

Site contents.

Figure 2. Email Manager “View emadil(s)” option in the ellipsis menu of an email.
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2.3 Click on the email name
This method is only available when it has been configured by your Administrator. This method allows
users to simply click on an email name to open the Email Manager Viewer.

_ &2 Sy

privategroup ¥ Following £ 12 members

&
=

Conversations
) EmailDoclib > eCap

Documents.
= Shared with us O Name File Size Attachments. From Subject Sent To
@ Notebook Better Microsoft 365 control Expert webinars awaitl_20230824_140926.msg 5k (=)

i about security ce at European Cloud Summit 2023 20230824 0.,  80KE O)

. Learn about sec ance at European Cloud Summit 2023_20230624 0. &0 (&

EmailDoclib Subject email01_20; 12713msg ()

Documentlibrary 10000 o) lTs‘s(eﬂ]w\m[r muile attachments and compler contents 202304 l_ [ ; b " 15 3nd complex ATEORO04AM  infoBsinappiica

- Test email with multiple contents
el ustam et o attachments and complex
contents 20230407.090407

DoclibCustomViewCalumn

DoclibCustomViewName.

DoclibCustomNameSP20.

Site contants

Recycle bin

Return to classic SharePoint
« .

Figure 3. Email Manager where clicking on the email name opens the Email Manager Viewer.
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3. Email Manager features
Email Manager can be configured by your administrator to display the email header in a SharePoint
Online presentation mode and in an Outlook presentation mode. This is shown in the figures below:

SharePoint Search this library

o Engich (United Knodom)  E $ s e

R Previous | 1. of 1 Next About  Help  Close

@ | Amazon Web Services Invaice Available [Account 129676193324] [Invoice ID EUINNL23-219705]_20230403_055008.msg (1185 kB) # | Plain Text | Openin app | Download | Print | Properties | Preview in ShareFoint | Collapse
From: Amazon Web Services <no-reply-aws@amazon com>

o | Senton: Mon 03/04/2023 07-50

| Te: info@slimapplications.com
Ce: info@slimapplications com

D Subjeet Amazon Web Services lnvoice Available [Account: 129676193324] [Iavoice ID: EUINNL23-219705)

Attachments: £ FUINNL23-2

9705.pdf(59.7kB) |

@

dws

Greetings from Amazan Web Services,

e are wriin L0 nobfy you that your AWS Accout has ElectionicInvoice(s) avalabe, This s for usage of AWS services for bilig period March 1 - March 31, 2023. Additonal informaton regarding your bil indidua service charge
details, and your account history are svailable on the Billing &8 Cost Page, i billing/homes/bills , Thank you for 200 Web Services.

Figure 4. Email Manager configured with the SharePoint Online presentation mode.

The SharePoint Online presentation mode in Email Manager mimics the SharePoint Online preview. The
key differences with the standard SharePoint preview are the ability to directly open attachments and
the correct time zone of the sent date.

£ Share Copylink | Download Amazon Web Services L.msg 1/ %
From: Amazon Web Services <no-reply-aws@amazon.com> H
Senton:  Monday, April 3, 2023 5.50.08 AM

To: info@slimapplications com

cc: info@slimapplications.com

Subject: Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUTNNL23-219705]
Attachments: EUTNNL23-219705 pdf (59 75 KB)

aws

Greetings from Amazon Web Services,

We are writing o notiy you that your AWS Account has Electronic Invoice{s) avalabe. This i for usage of AWS ser ees Ior billing period M.\ ch 1 March 31, 2023. Additional information regarding your bill,individual
service charge details, and your account history are available an the Billing & Cost A Page, ha a8 Thank you for using Amazon Web Services.

Figure 5. Standard SharePoint Online preview with only attachment names.

The figure below shows the Email Manager using the Outlook presentation mode. In the remainder of
this section the screenshots will use the Outlook presentation mode.

ey

bite001

Q Previcus | 1o 1 Next About  Help
@ | PlsinText | Open in app | Download | Print | Properties | Preview in SharePaint | Collspse
Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] #
=) Amazon Web Services <no-reply-aws@amazon com>
To mfo@slmapplications com Mon 03/04/2023 07:50
D Ce info@slimapplicarions.com
=]

@

aws

Greetings from Amazan Web Services,

We are writing o oty you that your AWS Account has Electranic Invoice(s) available. This i for usage of AWS services fo biling period March 1 - March 31, 2023, Aditonal nformation regarding your bl indiidual servce charge
details, and your account history are available g &8 Cost Page, Thank sing Amazon Web Services.

Figure 6. Email Manager configured with the Outlook presentation mode.
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3.1 View emails
Open an email using one of the methods described in the previous section. This opens a dialog window
with the preview of the 1°* email.

2 O

SubSita001

Previous | 1 of 2 Next = About  Help

| Plain Text | Openinapp | Download | Print | Properties | Preview in SharePoint

Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] *
o " __— Attachments

Mon, 03/04/2023, 07:50 am

Navigate between emails

__— Images
o Switch between HTML and Plain Text

We are writing ta notify you that your AWS Account has Electronic Invaice(s) available. This is for usage of AWS services for billing periofl MSrch 1- March 31, 2023. Additional information regarding your bill, individual service charge details,

and your account history are available on the Billing &8 Cost Management Page, azon.com/billing/home#/bills, Thank you for using Amazon Web Services.

The eredit card ending In 8657 I currently your default payment method for your AWS charges. We will automatically charge the total amount dus shown above to your default credit card unless your bank requires additianal verification from
you. Please visit the Payment History page In your Billing and Cost Management Console hitps://console.aws.amazon.comybilling/home#/paymenthistory ta review the invoice status and complete any required payments to avoid service
disruptions

_____— Signature and disclaimer

Figure 7. Email Manager with a preview of an email.

The view shows the email’s metadata such as To, From, ... and lists the details of the attachments.

The “previous” and “next” buttons at the top of the window provide easy access to the adjacent emails.
This right arrow and left arrow buttons on the keyboard also allowing moving to the next or previous
emails. Enter the number of an email to jump to that email.

The ™ iconatthe top of the page allows tagging of emails of interest. Upon closing the dialog window
these emails are selected for further processing. For example, move to a different location, change
properties for these emails, download, ...

The “Preview in SharePoint” allows previewing of the current email using standard SharePoint preview.
The preview window can be closed by clicking the “Close” at the top right corner or using the ESC key on
your keyboard.
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3.2 View email attachments

Unlike the standard SharePoint preview the Email Manager allows for direct viewing of email
attachments.

Previous | 1 of 2 Next = About  Help  Close

| Plain Text | Openinapp | Download | Print | Properties | Preview in SharePaint | Collapse

Amazon Web Services Invoice Available [Account: 129676193324] [Invoice ID: EUINNL23-219705] *

Amazan Web Services <na-reply-aws@amazon.com>
a o Mon, 03/04/2023, 07:50 am

mapplications.com

View PDF attachment in browser
# Back to message
EUINNL23-2159705.paf 3 /

VAT Invoice aws
Y p ~—"
count numt Invoice Summary
129676193324 VAT Invaice Number. EUINNL23-219705
VAT Invoice Date: April 3, 2023
Paul de jong TOTAL AMOUNT s 0.02
ATTN: Paul de Jong

Renovalaan 4 TOTAL VAT EUR0.00
Delfgauw, Zuid-Holland, 2645NX, NL

This VAT Invoice is for the billing period March 1 - March 31, 2023

Invoice Summary
AWS Service Charges. usD 0.02
Charges usnooz
Net Charges (After Credits/Discounts, excl Tas) usb ooz
AT-21% uso 000
VAT in EUR(1 USD = 0.91954 EUR) EUR000

Detail

Amazon Simple Storage Service UsD 0.02

Figure 8. Email Manager with a view of a PDF attachment.

The attachment(s) can also be downloaded individually using the = icon adjacent to the attachment
name. The following file formats can be directly shown in the preview window: pdf, png, jpg, bmp, gif,
msg. eml, xml and svg. Office file formats (docx, xIsx, pptx, vsdx, doc, xls and ppt) can also be directly
shown if the administrator has configured the Office cache.

i SharePoint O Search this library

Subsite001

1 Previous [ 2. lof 2 Next About  Help  Close

| Pain Text | Gpenin app | Download | Print | Properties | Preview in SharePoint | Callapse all | Collapse

Some Email Manager features

@ pauLdejong@iq-solutions.nl <paul.dejongBiq-solutions.nl>
To info@slimapplications.com . . -
- @simapplications.com: support @simapplications.com View Office attachment in browser

Canfidential.

Tue. 25/04/2023. 04:07 pm

2nt with High importance

© Back to message

[@ 'SLIM Companion Email Manager 2.6.0.0 Release Notes 24-04-2023.d00x v] [lﬂ SLIM Campanion Email Mansger 2.6.0.0 Release Notes.pdf v] [B Credit Card Payment Confirmation.msg .

Previous 1 of 3 Next e

- | SLIM Companion Email Manager 26.0.0 Release Notes 24-04-2023_9_386640713 @& (m)
B A Vs Gpin B

o SLIM Applications

SLIM Companion™ Email Manager 2.6.0.0 Release
Notes

2023/04/24

Figure 9. Email Manager with a view of a Word attachment.
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In case the file type cannot be directly viewed (tiff, zip, dwg, ...) an option to download the file is shown.

Email Manager also support previewing emails with msg attachments (and their attachments).

i SharePoint O Search this library a & 2 ()

SubSite001

Previous | 11 iof 1 Next About  Help  Close

| Plain Text | Openinapp | Download | Print | Properties | Preview in SharePoint | Collapse all | Collapse
Subject email01 *

pauldejong@ia ) <paulde, , > msg attachment
info@siimapplications.com The, 15/12/2022, 1227 pm
€Back to message

[‘Z ‘Subject email02 (5,43 MB).msg V] [ui SUIM Companion Explorer Administrator Guide 2.4 15-12-2022.docx v]

| | | Print | Properties | Collapse
Subject email02
info@slimapplications.com <info@slimapplications.com>
To pauldejong@ig-solutions.nl

View attachments in an msg attachment

Th. 15/12/2022. 12:24 pm
€ Back to message
[B Subject email03 (4.43 MB) V] [ )_] New aress showing proposed site and covenanted areas_pdf ,,]

Figure 10. Preview email with an msg attachment containing a PDF attachment.

The contents of zip attachments can also be viewed in the browser.

#i SharePoint £ Rechercher dans cette bibliothéque

Processing email 0 of 1

(] Previous | 1 of 1 Next About  Help  Close
) | Open in app | Download | Print | Properties | Preview in SharePoint | Collapse
Emailing: Set of 15 different file types *
paul.de jong @ig-solutions.nl <pauldejong @iq-solutions.nl>
=] F 9@iq P Jong@iq
To info@slimapplications.com Fri 06/16/2023 14:44
0| #B8acktomessage
= Setof 15 different file typesip -
e = 3sme
B additional email figlds SUMApplicationExplorer.dsx 1
@ Agressieve Verkoop energiscontracten nesmt weer toe.msg
‘appManifestaml
camraTE
ciagit
content_examphe_ibiza (21jpg
GUIDpng

kapa sharepoint com-1686561223044 2483 Jog
sample1 heic
B 5UM Companion Explorer Archirodon

) sum companion Explorer Data sheet 2.4.0.04 app
¥ 5P2019_EmailManager_FR_2.6.4.05ip Download
VID-20180217-WAQ000 (1)mp4
You eamed the 3rd Anniversary badge on Fower Platiorm Community, 20230322 222008 (1).em

Size: 6468 k3
Modified: 2022-10-15 17:31

Figure 11. Preview email with a zip attachment.

3.3 Mail item(s) (optional)
SharePoint document(s) can be directly attached to a new email. Select one or more documents and click
the “Mail item(s)” button to generate a new email with the selected items attached.
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#i  SharePoint P Search this library

Subsise001
@ : “ o "
- oA / 2. Click “Mail Item(s) private group % Following R, 12 members
Home + New v B editingidview  [i] Delete ¢ Favorite ) Download * Mailitem(s) =) Moveto [ Copyto * Properties - X 2selected = All Documents® v @ Vs
=]
Conversations
E @
b EmailDoclib > 2.6.7.0
Documents .
Fle  Message Insert Opfions FormatTed Review Help
8 .
Shared with us O Name y ;}\Q\ [ﬂj D/ 'TF“"""”V Q E’ LT(\I
® Paste B Address Check  Attach Signature Highlmporlance  piciae  Edtor  Immensive
Notebook AR - Book Names  Fllew - L Lowlmportance Resder
ipboar 5 i m m 5l o
- Orait 20230725_110807 s Ciphoara Basicext tames Inciuge Tags Voie | Eator  immersive
Hlsoe * D AtachFie- =
EmaliDoclib B Email Manager - SharePoint 2019.pptx
Bocumentl brary10000 Emailing Set of 15 different file types_20230616_124418.msg B From ~ fimapp
Send T
DeclibCustomameCor {5} UM Companion Email Manager 2.6.6.0 Release Notes.pdf
e
d suM i 1M 7.0 Release Notes 27-
BoclibCustomVienColumn B SUM Companion Email Manager 2.6.7.0 Release Notes 27-07
8cc
@2 SUM Companion Email Manager 2.6.7.0 Release Notes 28-07
DocLibCustomviswName.
Subject email01_20221215_102713.eml
DoclibCustomNameSP20...
E SUIM Gompanion Email Manager 2.6.6.0 Release Notes.paf . @ UM C 2671 7 .
w] po File docx File

Site contents

Recycle bin
e 1. Select multiple files

3. Email with the selected files as separate attachments

Return to classic SharePoint

Figure 12. An email with the selected SharePoint document.

Selecting a folder and then clicking “Mail item(s)” will generate a new email with a zip file as attachment
with the folder structure. The “Mail item(s)” functionality is limited to 5 documents and a maximum total
size of 25 MB.

3.4 Mail link(s) (optional)

Select one or more documents/folders and click the “Mail link(s)” button to generate a new email with
links to the selected items. This feature is useful when the recipients have access to the items in
SharePoint.

File Message Insert Options Format Tet  Review Help
Q O Follow Up = ao| -
o Rl [ ’ 8 B £
Pate N Address Check | Atach Sigoture | Highimportance | pigee  aw | Edior
: Book Mames | File~ - | Lowimportance Apps

Cupboard n Basic Text Hames Inchude Callaborate Tags 5 veie  Apps  Editor  Immesswe

Hisve [ AtachFies =

SUM Companion Explorer Data sheet 2.5.7.0 23-09-2023.docx
IDocLIB/KG/SLIM%20C 7.0% 3 docx?web=1 {location: https: harepoint.

SUIM Companion Explorer Data sheet 2.5.7.0.pdf
o IDocLib/KG/SLIMS%20C 7.0.pdfweb=Y flo sharepoint. &

Figure 13. An email with links to the selected SharePoint documents/folders.
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3.5 Filtering and sorting columns
The tool can handle filters on column values and sorting orders on columns. The tool will show the same
items in the same sort order in the preview window.

3.5 Extracting email metadata (optional)
An optional feature of the tool is the ability to extract email metadata from emails during uploading.

i SharePoint O Search this library

Documents

Shared with us

SubSite00
[A)
QA14

@

Home T Upload [E Editingridview £ Share @ Copylink (3 Syne L Download 3] Add shortcut to OneDrive (@l Export to Excel View emaills)  * = All Documents. v
®

Conversations
k] EmailDoclib > WCC
B

Notebook

I
1
1
Vo
Pages 1
1
1

EmailDoclib

Documentlibrary10000
DoclibCustomNameColu.
DocLibCustomViewColumn
DoclibCustomViewName..

Automatic renaming of emails using metadata

DocLibCustomNamesP20,

Figure 14. SharePoint modern page with automatically extracted email metadata.

The App can extract commonly used email metadata fields like To, From, Subject, Sent date, ... and store
the values in SharePoint columns. The Email Manager Administrator Guide (see Resources section in link)
provides full details about the capabilities.

Note: the extraction will only be present if this has been explicitly configured by the Administrator. This
involves creation of the SharePoint columns and configuration of the mapping.

The metadata will be extracted from emails if they are added to SharePoint using drag and drop (e.g.,
from Outlook) or using the browser’s “Upload” button.

Note: metadata is not automatically extracted from emails added via OneDrive for Business Sync, mobile
devices or other tools.
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3.6 View email metadata properties
The email metadata present in the email itself can be accessed using “Properties” when viewing an

email.

Sul
Previous |1 of 1 Next About Help Close 4|
Close
Amazon Web Services Invoice Available [Account: 129676193324] [|I’|V0i(e I URL: https://ikapaholding. Eharenem!cum/wzes,rﬂr\td,‘EH;\\D«L\E!KG“ANazon Web Services Invoice Available [Account 129676193324] [Invoice ID EUINNL23-
219705]_20230403_055008.msg
@ Amazon Web Services <no-reply-aws@amazon.com> i 18818 (121304 8)
To info@slimapplications.com From: Amazon Web Services
Ce info@slimapplications.com Fromaddies  ho-rphlaksDamasoncon
To: info@slimapplications.com
o To address: info@slimapplications.com
Ce info@slimappl ns.com
" " @ /' CC address: info@slimapplications.com s
View email properties 8cc
BCC address:
Subject: Amazon Web Services Invoice Available [Account: 129676193324] [Invoice 1D: EUINNL23-219705]
aWS Message ID: <0100018745. 2b5 4 4 S-dd 000@email.
~ =] Conversation:  Amazon Web Services Invoice Available [Account: 120676193324 [Invoice ID: EUINNL23-219705]
Sent dat Mon, 03/04/2023, 07:50 am (GMT+2)
Greetings from Amazon Web Services, Received date: Mon, 03/04/2023, 07:50 am (GMT+2)
We are writing to notify you that your AWS Account has Electronic invoicels) avallable. This s for usage of aw /U2ments:  Yes
and your account history are available on the Billing &8 Cost Management Page, hitps:/) " Importance: Normal i
Sensitivity: Normal ]
The credit card ending in 8657 is currently your default payment method for your AWS charges. We will autof ¢yreqories:
you. Please visit the Payment History page in your Billing and Cost Console a
disruptions,
Sincerely, Date and time in local time zone and local date format
Armacon Web Servces

Figure 15. Properties of an email.

Use the “Close” at the top right of the section to close the dialog window.
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3.7 Collapse/Expand the email header section

The email header (with the From, Subject details) can be collapsed for an individual email by clicking
“Collapse”. The “Collapse all” collapses all emails.

i SharePaint 3 Search this library

Subsite001

Previous | 1 of 1 Next About  Help  Close

| Plain Text | Open inapp | Download | Print | Properties | Preview in SharePoint | Collapse all | Collapse

Subject emailo1 * .
iausiutionsni < ' > Collapse all emails

To info@slimapplications.com Thu, 15/12/2022, 12:27 pm

©Back to message
[E ‘Subject email02 (5,43 MB)Lmsg v][@ SLIM Companion Explarer Administrator Guide 2.4 15-12-2022docx.

Print | Properties. | | Collapse
Subject email02
@ nfo@slimapplications.com <info@slimapplications.coms CO"EPSE single email

To pauldejong@ig-solutions.nl Thu, 15/12/2022. 12:24 pm
“ Back to message

[B ‘Subject email03 (4.43 MBI v][:a New areas showing proposed site and covenanted areas.pdf

| Print | Properties | |

Subject email03

@ lutions.nl < it nl> y
To info@slimapplications.com Thu 15/12/2022. 12:20 pm
[E Eem YT } [&? Eopiorer 2022120713200k ]

Body email03 The Document Report provides an overview about the dacuments of a specified document class of a specified profile that have been processed within a specified time span. The report contains one row for each document and a summary row summing the numbers of all documents. For this
report you can specify the following fitter criteria: * From, Ta: Time span of the report * Profile: profile that has bean used to process the documents * Class: document class of the documents Column Description Reco Document Class Document class returned from the Recognition step. Document Class
Final document class Classification successful Indicates whether the document class could be determined successfully. Classification method Classification method that returned the document class In case of success. Classification changed by Valldation Indicates whether the document class has been
changed by the Validation operator. Validation skipped Indicates whether Validation was skipped. Pages Number of pages. Date Date and time at which the document was exported, Descrighon This column is filled with the valug of the annotation Description of the respective document in the Runtime
Docurent if the annotation is present. This annotation can be added to the documents by the application using scripting, The Total row shows the total number of documents and pages

Figure 16. Collapse email header(s) to increase the space available for the email text.

3.8 Open in app (optional)

The “Open in app” button is only visible when this has been configured by your SharePoint
Administrator. It is useful when the user computer are configured to directly open emails from the
organization’s SharePoint tenant using the local Outlook client.

The button is visible in the ribbon, the ellipsis menu, and the preview dialog and allows opening of the
SharePoint email using the local mail client (e.g., Outlook).

1 SharePoint £ Search this library

SubSite001

@
Q QA14 Private group K Following R 11 members

]

Home + New v E2 Editingrid view & Share @ Copylink L Download [i] Delete 2 Pintotop =F Rename View emailis)  *= Open in app X 1selected = ANl Documents v o /7
=]

Conversations
(u} EmailDoclib > HillierHopkins .

Documents Open in app button
B8 Shared with us [ Mame Attachments From From Address Subject
® R £ : ::S:'-'-* able [Aocount 125676193324) limoice 1D BUINNL22- Yo Amazon Web Services o-ceply-swilDomazon.com Amazon Web Services lnvoice Availoble [Account: 1296761933

Pages (] Credit Card Payment Confirmation_20230102_091633.msg - Yes AppsaRent biling@appadrent com Credit Card Payment Confirnation

T Subject amail01_2022 2M3msg D)

Tril Emad Manager

Trial Email Manager_20230307_145034.ms9 )

Documentlibrary 10000

DoclibCustomNameColu..

Figure 17. “Open in app” button in the ribbon.
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3.9 Search for email metadata (optional)
It is possible to execute Outlook-like searches (from: john) in the regular search bar if Email Manager is
configured to extract email metadata and the Administrator has also configured the search.

Use Outlook-like search queries _

-

e

£ Share Copylink L Download View emailis)  #3 Automate B Integrate = AN Documents v oV

Conversations
Documents

Shared with us ) Name Attachments From From Address Subject

® B 0 ® & ©
g
3
]

Netebook sstodon isn't Twitter but it's glorious_20221114_143330.msg )
Pages

‘ EmailDoclib

Figure 18. Search for emails using Outlook-like searches.

Other examples are:
Subject: Twitter
Sent:15/11/2022 (change the date syntax to reflect your system)

3.10 Localisation (optional)
Email Manager supports localisation. The buttons and instructions of Email Manager are shown in the
selected locale (e.g., fr-CH). This is configured by your SharePoint Administrator.

Note: the format of the date in the Email Manager preview is controlled by the SharePoint Administrator.
It can be set to use the format for the site or use the user’s browser locale settings.

3.11 Date and time formatting
The dates shown by Email Manager (e.g., Sent Date) can be shown in the format of the site (default) or
the user’s browser. This setting is controlled by your Administrator.

Note: the Sent Date shown in the email preview is shown in the user’s local time zone. This may differ
from the Sent Date shown in the standard SharePoint preview which show the time in UTC.
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3.12 Supported languages

Email Manager supports viewing msg emails with different languages using HTML.

2O Search this library

Previous | 1 of 1 Next About  Help  Close *

| Plain Text | Openin app | Download | Print | Properties | Preview in SharePoint

Email with different languages *

solutions.nl <paul dejong@ig-solutians.nl>

pauldejo
To info@skimapplications.com Fri, 10/27/202

Thal

e g gna
: wUmAUTIRERATUT RS,

Vietnamese
Truéte d6, phat bidu khal mac H3l thao, g B3 Hing VIEt, Thir trusing 83 Ngoal gias VIEt Nam cha rling, 15 nm qua, chubi Hoi thio 8idn Bong d & trdr thanh mot difn dan e ma; thing thin va than thign 04 cac chuyén gia qudc t& thiic dy su hiu bit chung va thu hep nhiing khac bigt.

Greek
Ko iy pe o véo naf)!
Turkish

Akl telefon seviayatinin global olarak 2014'te 1.219 milyar Uniteye ulagmas beklennyor. Gegen seneye gore %30 daha az. 2015'te ise birimierin 1,488 milyar Gniteye kacad) tahmin ediliyor.

Hebrew
YN MY DI T DTN N3 TN
Arabic
SO gl Fmile Bt 23593 ) s Ly e 0 B 8 im0 s 103 3 JUS A e G
Urdu
a3 30 5 5000 Ko & Las g 3ge 14000 LB 8 Y
Farsi
b o 2 S S e 47 58 ol Cejpem 52 6l D 33dma oy 4z
Polish

Kabde  Pafistwa ju? otrzymalo lub w najblitszyeh dniach otrzyma ksigikg autorstwa
Russian

BpwTascian poK - rpynng Pink Floyd cuans kawn wa necuso Louder Than Words ua uosors ancBioms The Endless River s rpausuie Kasaxcraua u Vabekcrana , coobwser Digital Spy. |

Figure 19. Example of an msg email with different languages.

Using Email Manager to preview emails with different languages avoids the encoding issues that
sometimes occur in standard SharePoint preview.

> Share @ Copylink L Download Email with different ..msg 0 4 3/10 P

From: <paul de jong@iq-solutions nl>
Sent on: Friday, October 27, 2023 1:47:52 PM
To:  info@slimapplications.com
Subject: Email with different languages

Thai
3Ggoaepi0es* 6008 Oav xelEALOS ADECOAN O OAG-ADED. DAOYADES 08

Vietnamese
Tronee 86, phat biu khai mac Hoi thio, dng 56 Himg Viét, Thir trdung B3 Ngoai giao Viét Nam cho ring, 15 n3m qua, chudi Hoi thao Bién Bong d & tré thanh mot dién 8an cin md, thing thin va thin thién & cac chuyén gia qusc té thic dy sy hidu biét chung va thu hep nhimg kha biét.

Greek
Edeb by 5 01 Vi Bame!

Turkish
Al telefon sevkiyatinn global olarak 2014°te 1.219 milyar Gniteye ulagmas: bekleniyor. Gegen seneye gore %30 daha az. 2015'te ise birimierin 1,438 milyar Gniteye gykacady tahmin ediliyor

Hebrew
 SikoAsuNiAey SiEoEs JAIEaASI 3AU SCUINEICEAT SABAG SE3EIRED :
Arabic
b BSETE Yl VaeOG BERING «1/ GVAI» U8 SUINS Jion ) Vi 3oad CazsilE CSENINE EISA3C ESSUE Al ENCYNT ESISE SCSOOEN 0okl cplay
Urdu
GiEaaC "y EPRIECH 14000 3NiO®Y §iV 4T E3T 5000 ASC™ AmEy AV
farsi
EG Eaeld 4 ilael Esels URYVIEL 1N OaeNE EBGIa1 AN 28 ONIUER ENGI EEE 5C3 GRICE YREGIT
polish

Katde 2 Paristwa ju? otrzymalo lub w najblizszych dniach otrzyma ksi'zkg autorstwa

Russian
ABeoaifeay 66-5661 Pink Floyd Aiyea eél i3 13 Louder Than Words & 1] 22041l The Endless River ié 38aieod Eacadhosia u

27053, Aauado Digital Spy.

2 Avmsmg s amd St €11

Figure 20. Example of an msg email with different languages using the standard SharePoint preview
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3.13 Upload emails to standard SharePoint page and using the Email Manager

rename functionality
Uploading emails to the standard SharePoint page (via drag-and-drop or using the “Upload” button) and
using the Email Manager renaming functionality may result in conflicts with existing emails.

Email Manager will automatically detect if renaming of an uploaded email will result in a conflict and

show a conflict dialog .

Figure 21. Dialog when an email already exists after renaming.

The user is offered the following options:

a. Add the email as a new version to the existing email: select checkbox + click “OK”
b. Add the email with a unique sequence number like (1): click “OK”

c. Cancel the request and delete the email: click “Cancel”

Note: the uploaded email will not be renamed if the user does not select any of the above options and
closes the conflict dialog.
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3.14 Upload emails from Outlook to SharePoint 2019

Email Manager allows users to upload emails from Outlook to SharePoint 2019 using drag and drop
without an intermediate step to save emails locally. After clicking the “Upload email(s)” button in the
ribbon the SharePoint 2019 page allows users to drag and drop emails from Outlook.

CONTOSO\sp2019administ ~

Figure 22. “Drag and drop” area in SharePoint 20189.

CONTOSO\sp2019administ ~

Figure 23. Uploading multiple emails using “drag and drop” in SharePoint 2019.

When an email already exists a dialog window is displayed (similar to Harmon.ie) with the options to add
the email as a new version, append a unique sequence like (1) or cancel the upload request.

Figure 24. Dialog when an email already exists in SharePoint 2019.
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4. Other information sources

FAQ’s: link
Knowledge Base: link
Other enquiries: info@slimapplications.com

Email Manager User Guide 2.8
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Rotterdamseweg 402Y

2629 HH Delft, The Netherlands
www.slimapplications.com
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https://www.slimapplications.com/support/
https://slimapplications.zendesk.com/hc/en-us/categories/115000050605-SLIM-Companion-Email-Manage
http://www.slimapplications.com/

